
Mapping	Dance	and	Dance	Teaching:	Past(s),	Present,	and	Future(s)	
Online	Conference	
Terms	&	Conditions	
		
Fees		

1. All	fees	are	inclusive	of	VAT	(where	applicable)	and	are	published	on	the	Royal	Academy	of	
Dance	(RAD)	website		

		
Closing	Dates		

2. Delegates	are	asked	to	purchase	tickets	early	due	to	demand.		
		
General	Terms	and	Conditions		

3. All	ticket	payments	will	be	processed	via	Eventbrite.		
4. Order	confirmation	will	be	sent	to	you	via	Eventbrite	and	this	confirms	receipt	of	your	ticket.			
5. The	RAD	does	not	provide	receipts.	Delegates	can	retain	a	copy	of	their	Eventbrite	

confirmation	and	match	it	with	their	credit	card	slip/bank	statement	as	evidence	for	their	
accountants.		

6. The	RAD	reserves	the	right	to	amend	these	Terms	and	Conditions	without	prior	notice.			
7. Any	CPD	value	accrued	cannot	be	transferred	between	delegates.		
8. The	RAD	reserves	the	right	to	alter	the	advertised	arrangements	without	prior	notice	and	

without	being	obliged	to	offer	a	refund.	The	information	in	digital	programmes/notices	is	
correct	at	the	time	of	going	online.		

9. Delegate	information	and	how	to	access	the	conference	platform	will	be	emailed	a	minimum	
of	one	day	prior	to	the	event	start	date.	

10. If	delegate	information	is	not	received	it	is	the	responsibility	of	the	individual	who	
completed	the	booking	to	contact	the	conference	organisers	to	arrange	for	the	information	
to	be	reissued:	conference2020@rad.org.uk			

		
Transfers	and	Refunds		

11. Tickets	are	non-transferable.		
12. Delegates	may	request	a	refund	up	to	one	month	before	the	start	date	of	the	event;	this	

refund	must	be	requested	through	Eventbrite.		
	
Cancellations		

13. The	RAD	reserves	the	right	to	cancel	the	scheduled	activity	without	prior	notice.	Where	
possible	the	RAD	will	endeavour	to	inform	participants	of	the	cancellation,	five	days	prior	to	
the	activity	start	date,	however,	in	certain	circumstances	this	may	not	possible.	In	this	case,	
ticket	fees	will	be	reimbursed		

14. The	RAD	does	not	accept	any	consequential	loss	and	will	not	have	any	liability	to	reimburse	
any	other	costs	that	may	have	been	incurred.	

		
Force	Majeure		

15. The	RAD	shall	not	be	liable	to	refund	fees	or	any	other	penalty	should	activities	be	cancelled	
due	to	any	cause	whatsoever	beyond	their	control.		

	
Content		



16. The	RAD	reserves	the	right	to	alter	the	advertised	programme	and/or	invited	speakers	or	
presenters	without	prior	notice.	The	information	presented	on	Eventbrite,	the	RAD	website	
and	in	other	digital	notices	is	correct	at	the	time	of	publication.		

		
Data	Protection	Statement		
The	Faculty	of	Education	hold	information	and	contact	details	requested	at	the	time	of	your	booking	
that	enable	them	to	provide	information	relating	to	a	delegate’s	registration	for	the	conference.	We	
will	not	disclose	your	information	to	a	third	party	except	where	legally	required	to	do	so.		
	
By	purchasing	a	ticket,	you	agree	to	Eventbrite’s	own	terms	and	conditions.	Information	on	their	
date	protection	policies	can	be	found	here:	
https://www.eventbrite.co.uk/support/articles/en_GB/Troubleshooting/eventbrite-eu-data-
protection?lg=en_GB	
	
You	also	agree	to	the	Royal	Academy	of	Dance	sharing	your	name	and	email	address	used	to	
purchase	the	tickets	with	the	online	conference	platform	Forumm.	You	can	read	their	privacy	policy	
here:	https://www.forumm.events/privacy-policy	
	
The	full	RAD	Privacy	Statement	is	available	to	view	online.		
		
ROYAL	ACADEMY	OF	DANCE,	RAD,	RAD	PRE-PRIMARY	IN	DANCE,	RAD	PRIMARY	IN	DANCE	and	
SILVER	SWANS	are	registered	trademarks	®	of	the	Royal	Academy	of	Dance.	RAD	INTERMEDIATE	
FOUNDATION,	RAD	INTERMEDIATE,	RAD	ADVANCED	FOUNDATION,	RAD	ADVANCED	1,	RAD	
ADVANCED	2,	RAD	CLASS	AWARD,	RAD	SOLO	PERFORMANCE	AWARD,	DANCE	TO	YOUR	OWN	TUNE,	
CBTS	and	KARSAVINA	SYLLABUS	are	unregistered	trademarks™	of	the	Royal	Academy	of	Dance.	The	
use	or	misuse	of	the	trademarks	or	any	other	content	of	this	publication,	without	prior	written	
permission	from	the	Royal	Academy	of	Dance	is	strictly	prohibited.		
		
		
								The	Royal	Academy	of	Dance	is	a	charity	registered	in	England	and	Wales	No	312826	


