
 
 

 

 

I booked an activity after the closing date, but can no longer attend. Can I get a refund? 

What happens if I need to cancel the day of an activity? 

If I withdraw to due illness either on the day of the activity or before, do I need to send 

a medical certificate? 

What happens if the RAD cancel an activity I have paid to attend? 

I have booked my travel and accommodation, but the RAD has cancelled the activity. 

Will the RAD refund my expenses for the activity? 
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